Healthcare Appointments System

Book your clinic appointment online

Follow the easy steps:

1. Visit https://healthcareappointments.capetown.gov.za or scan the
QR code provided below.

Register/login with your cellphone number and One Time Pin (OTP) valid
for one day.

Select your preferred clinic.

Select the service you require.

Select the date and time for your appointment.

Enter your personal details.

You will receive SMS confirmation with a reference number.
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Need to reschedule your appointment?

1. Login with your cellphone number and OTP to cancel the original
booking with your reference number.
2. Create a new appointment following the above steps.
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